OT3bIB

' Ha aBTOpedepar AUCCepTauOHHOM paboTel 3aropsl MpuHbl [leTpOBHEI HA TEMY
«OpraHu3alOHHO-METOIIECKOe 00ECIIEYEHUE HOPMHUPOBAHIS KIACTEPa
ﬁ " 06pa3oBaTENbHBIX YCIYD», IPEeICTABIEHHYIO HA COUCKAHUE YICHOM CTeNeHN
KaHIUIATa SKOHOMUUECKHX Hayk 110 crienuansaocTr 08.00.05 — DronoMuka u
ynpéiBneHI/Ie HAPOIHBIM XO3SHCTBOM (SKOHOMEKA, OPTAHU3AIHS U YIIPABIECHHE
IPEANPUSTUSIMHE, OTPACIIIMU, KOMIDIEKCaMU: chepa yciIyr)

[Tpo6GneMa pa3BUTHS YEJIOBEUYECKOrO KallUTaja SBIAETCS MHOIOCTOPOHHEH.
Onuoii ee COCTaBJIONICH BBICTYIIaeT KayeCTBEHHOe 0Opa3oBaHMe, HMeEollee
OTHOIIIEHHE, KaK K KOHKPETHOMY YeJIOBEeKY, TaK M Pa3BUTHIO TEPPUTOPHUM B ILIaHE
addekTuBHOMN 3aHATOCTH. OOpa30BATENBHBIN KIacTep YaCTUYHO pelaeT JaHHYIO
npobnemMy, J00uBasCh COAJIAHCHPOBAHHOCTH HHTepecoB OW3Heca, HaYKH,
obpaszopanus. C Takux MO3UIMHI AUCCEPTALMOHHOE HCCIIEeOBAHNE MPEACTABISIETCS
akTyanbubIM. [Ipourenue aBTopedepara M.IL. 3aropsl mokaszano 310001HEBHOCTE
TEeMBI, BCECTOPOHHOCTh ¥  KOMIUIEKCHBIH IOAXOHN K  KCCJIEeTOBAHHUIO,
000CHOBaHHOCTH BBIBOJIOB. B pamkax BbeIOpaHHOro 0OBEKTa H IperMera
quccepTaliy c(hOpMyJINpOBaHa KOHKPETHAs I[eJb ¢ ee JeTalln3aliueil B CUcTeMe
3amad. CornacHO TeKCTy aBTopedepaTd MCCIeNOBaHWE  BKIIOYaeT B cebs
YTOYHECHHE IIOHATHS KJACTep, paclIdpeHue KiIaccuukanuu, pa3paboTKy
TEXHOJIOTHYECKOH CXeMBI NeHCTBMH IO OpraHM3allMd KIacTepa Ha OTalax
«3apOXICHUS» U «(HOPMHUPOBAHHS», METOAMYECKUX OCHOB IHATHOCTHPOBAHHUS
KITacTepa 00pa3oBaTebHBIX yCIyT Ha KOHKPETHON TEpPUTOPHH, CO3JaHHe MOIEIH
CUCTEMBI YHIPABICHHS 00pPa30BaTENFHBIM KIACTEPOM, (POPMHPOBAHUE CHCTEMBI
noKasaTesied I OLEHKU NeATeNbHOCTH KiIacTepa 00pa3soBaTeIbHBIX YCIIyT.

Oco60 cienyeT OTMETHUTDL CIEAYIOUINE 2JIEMEHTEI HOBU3HL:

1. [eranusupoBaHHBIA M  JIOTHYECKHM OOOCHOBaHHBIH  alrOpUTM
JASUCTBMH HA CTaOUsIX «3apOXACHUS» U «DOPMUPOBAHHS»  KJAacTepa,
TOBBIIAIOMIME PAIMOHAIBHOCTh U CONEHCTBYIOIIMM yHU(DUKAIMH IIPOLECCa
GopmupoBaHus  KiIacTepa 00pa30BATENBHBIX YCIYr IMO. OPraHM3aIlHOHHBIM
aCIIeKTaM.

2. Meroguky ananusa noTeHnmana GOPMHUPOBAHUS KiacTepa Ha OCHOBE
aNanTHPOBAHHBIX K  JaHHOM cdepe KodPOHUIMEHTOB  JIOKANM3AlUU U
CIelMaTI3aIIH.

3. JByXypOBHEBYIO  CTpPYKTypy  YHpaBiIeHUS  0Opa3soBaTelbHBIM
KJIacTepOM C pasTpaHudYeHHeM (YHKLIUM IO TWHaM 3ajad: CTpaTeruyeckue M
TeKyIIHE, YTO TMO3BOJIAET IIOCPEACTBOM MATPHYHBIX TAOIHIl ONPENSIUTh «30HBI
OTBETCTBEHHOCTH», YETKO PasrpaHMYUTh (QYyHKUHH, U (HOPMUPYET OOBEKTUBHEIE
IPEANOCHIIKH POCTa Ka4eCTBa yIpaBIeHHs 00pa30oBaTebHBIM KIACTEPOM.

4. CucreMaTH3allMIO U pasfelicHHue KITIOUEBBIX ITOKa3aTelel Mo GI0KaM
Aarolias BO3MOXXHOCTE IIPOBeIeHNe aHaIk3a BIVSHUS KilacTepa 00pa3oBaTelbHBIX
YyCIyr II0 4YeThIpeM YypOBHSM: 0O0pa3oBaHHe, KalIpOBbIM COCTAaB KOMILIEKCa
OKOHOMMKH, OKOHOMHKA KOMIUIEKCZ M OKOHOMHUKA TEPPUTOPHH, KOTOPbIE



OPHEHTHPOBAHBl HA  KOJWYECTBEHHYIO  OICHKY  KauecTBa  ITOJIOTOBKHU
CIIEUMANUCTOB,  ODECIIEYeHHOCTH  KaapaMH  KOMITIeKca, AI(PQHEKTHBHOCTH
JESATEIIBHOCTH  CEKTOpa DJKOHOMHMKH M CTEMEHM YCTOMYMBOCTH Pa3BUTUA
TEPPUTOPHH.

He BBI3bIBae€T COMHEHUE M HAYUYHO-TIPAKTHIECKAS 3HAUUMOCTE, COCTOAIIAS B
PasBUTHHM TEOPHM KjlacTepu3aluu B 00pa3zoBaTeIbHOM CEKTOPE M BO3MOKHOCTH
HCIIOJB30BAHUA alllOPUTMa BBIABIECHUSA KjacTepa B Pa3IHUYHBIX CEKTOpax -
9KOHOMUKH € YYETOM PETHOHANBHBIX OCOOEHHOCTEH TEPPUTOPHH.

K Texcty aBTOpedepara MOXHO CIenaTh CIEAYIOIINE 3aMEeYaHus:

1. B rtabn. 1 (mpemnmaraemele momosiHeHus KiacCH(GUKAIUAKM KIaCTEPOB
00pa3oBaTeNbHBIX YCIYT) aBTOPOM HpeIIokeH mpu3Hak «OxumaeMbiii 3QdexT.
B Texcre aBrOopedepara OTCYTCTBYyeT IOSICHEHME B YeM HMMEHHO Oyaer
IPOSABJIATECS COLMAJILHO-3KOHOMHWYECKUN M HAyYHBIM d(QPeKT, KakoH OCHOBHOM
pesynpTar OyHeT HOy4eH IIPU CO3LaHIH 00Pa30BaTEIbHOIO KiIacTepa.

2. W3 puc. 1 aBropedepara He sicHO, KakuM 06pazoM OyIyT OTOMpaThCs -
OpraHu3alul ypoBHEN 2-4.

YKasaHHbIe 3aMEYaHUs HE CHIDKAIOT OOIIeH 3HAaYMMOCTH paboThl, KOTOpas
IpEACTaBIAeT COOOH 3aBepIleHHbIH TPY, OTPAXKEHHBIN B cCHCTeMe IyOnuKaryii (8
pabor ypoBus BAK). B wmemom mposexennoe M.II. 3aropoit mccienoBaHue
oTrBeyaer TpeboBaHMAM, mpenbsaBasieMbIM 1. 9 «llomoxenuwss o mopsake
IPUCYKICHNS YYCHBIX CTEIEHeW» K KaHIMIaTCKUM AUCCEPTallMaM, €€ aBTOp
JIOCTOMH IIPUCYKICHHA YYEHOH CTEIIeHW KaHaufaTa SKOHOMUYECKMX HayK IIO
cnenmansHocT 08.00.05 — DkoHOMMKa M ympaBieHHe HAPOIHBIM XO3SHCTBOM
(PKOHOMUKA, OpraHM3allus M YIOpaBICHHE [NPEIIPUSTHIMH, OTPACISIMHU,
KOMIUIeKcaMu: cepa yciyr).
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Anpec: 105082, r. MockBa, PyOniosckas HabepexHas, 1.3, ¢
Tenedon xapenprr +7 (495) 781-06-69
1. mouta: info@miepvuz.ru
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