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Ha aBTopeQepar Anccepraquonnofi pa6orrr 3aqq EreHrt loprennbl Ha reMy

<ConepureHcrBoBaHne orleHKrr KaqecrBa o6c"rryxuBaHufl Ha rlpeArlpusrnqx

cQepur 6urroesrx ycJryD>, rrpeAcraBJreHHyrc Ha corcKaHue yuenofi crenenlt

KaHArrAara 3KoHoMHqecKHx HayK rro c[equaJrbHocrl{ 08.00.05 - SrcoHoMHKa u

yrrpaBJreH[e HapoAHr,rM xosqficrsorvr (no orpacJrffM n cQepau AeqrerbHocrur B

T.q.: 3KOHOMrrKa, OpraHu3arl[q U y[paBJreHue lrpeArlp[flTrrqMH, oTpacJrqMut

KoMrrJreKcaMrr : cQepa yc.nyr)

ObITOBbIX YCJIY| B

llpo6neuu orIeHKr4 KarrecrBa o6cnyxuBaHus. Ha rlpeAllpl4trnflx cSepu

Hacrotlqee BpeMt cna6o npopa6oranu B HayqHofi lnreparype.

Buecre c reM, c o.qnofi cropoHbr, pocr KoHKypeHr\ur4 Lr rpe6onauuir. co cropoHbl

norpe6nrelefi K KaqecrBy ycnyr rroBbrrrrarcT Ba)KHocrb HayqHo o0ocnonaHHblx

MeroAoB K HccneAoBaHr{ro npoqeccoB KaqecrBa o6cnyxuBankrfl. HaceJIeHHfl. C

4pyrofi cropoHbr, rrpeAnpurrtrfl B c$epe 6HrosHx ycnyr o6laAaror oilpeAeneHnofi

cnequ$rarofi, ornlrqarorlLTx vrx or Apyrux ycnyroBblx npe4npprflTr4u rIptMoI'I

opueuraqzefi Ha yAoBJIerBopeHI{e norpe6nocrefi

Sopvrzpyf, B ero co3HaHLrr,r oqyqeHkre rowrsopra, rITo co3Aaer Heo6xo4tzMocrb

pa3Bkrtkrfr Lr AononHeHkrs. cyqecTByroqllx MeTOALIK H IIOAXOAOB OIIeHKI4 KaqeCTBa

o6clyxnBaHufl. HaceJreHr4r HoBbrMH rIpueMaMI4 kr rIoAXoAaMI4. B QBfl3v c r{eM,

aKTyaJrbHocrb Alrcc eprarl[oHHoro ur ccJIeAoB a;nnfl He BbI3bIBaer c oMH esuit .

Terccr anropeSepura AeMoHcrpupyer anropcrufi B3rnsA Ha npo6leltrt

yrrpaBneHnt Kairecrna o6cny.xvrBauus. HaceJIeHLIrI, HocLIT roru'rHrrfi I{ 3aBepluenHrtfi

xapaKTep. B nuuocplMbrx Ha 3arrllrry p*yJlbrarax I4ccJIeAoBaHPrs zMeror Mecro

HoBbIe noAXoAbI K oIIeHKe KalIecTBa o6cnyxuna;givfl, HaceIeHI4q n QopuupoBaHl4}o

Kpl4Tepllf, OIIeHKI4 KaIIeCTBa, KaK oTAeJIbHofi srOnOuH'IecKOfi KaTeropI4I4'

Buecre c TeM, EcXoArI u3 aBTopeSepara, IIo AuccepTaIILIoHHofi pa6ore MoXHo

cAeJlarb orAenbHble 3aMeqaHI4rI.

1. B reoper1at1ecKofi qaCTvI pa6Oru, aBTOp yBneKc{ OIII4caHueM I{3BecTHbIX

coBpeMeHHofo r{eJIoBeKa,

rcraccn$zKalluoHHblx uPzeMoB 14 crpyKryp 4eficrnyroqnx Knaccnlpl4KaropoB,



OTKJIOH',f,Cb OT 3Af,BJIEHHO|O

npeAcTaBJreHHbrx prrcyHKoB 1

6rrroerre ycnyru, KaKoBa I{x

o6rerra I4ccneAoBaHnfl. 6rrrontrx ycnyr. LIz

u 2 He tcHo, uro co6ofi npeAcraBr-flror I,IMeHHo

ponb B sBonroqrrH MaTepH€LnbHbIX V AyXOBHbIX

norpe6nocrefi coBpeMeHHoro rreJroBeKa? He orMer{eHo aBTopoM, qeM HMeHHo

obrToBbre ycnyfE oTJILMaIoTcf,

HACCJICHZIO.

oT Apyfllx TIJIaTHbIX y0nyf, npeAocraBJIteMI,IX

2. I4z aerope$epaTa HetcHo, KaKHe uMeHHo BecoBble roe$SraqueHrbl

r,lHAr4KaTOpOB r{CnOnb3OBaHbI rIpI4 rrocrpoeHlau o6ulero I{HAHKaropa Kar{ecrBa.

He pacKpblTbl ofpaHHqeHl4q rpnMeHeHuq3. B anropeQeparbl

rrp eAn araeM o ro zLIIropLITMa oIIeHKLI KarlecrBa o6 cnyxr,r Bar'us.

Hecvrorpx Ha cAenaHHbre 3aMeqaHr4r, rlpeAcraBJreHHat AlacceprallHoHHat

pa6ora flBlrflercfl 3aKoHrIeHHbrM HayrrHo-LrccJleAoBarenbcKnM TpyAoM, BrITOJIHCHHbIM

Ha KarrecTBeHHoM HayqHoM ypoBHe, qro aooTBercTByer rpe6onauurrr,t n. 9

<<floroxeHra-fl o npr{cyxAoar4u yqeHbIX cteneuefi>>, npeAb-flBnteMblM

MunucrepcrBoM o6pasoaaHkrfl. vr HayKpr P@ r KaHATIAaTcKLIM AllcceprallutM, a aBTop

Aocror4H ilpucyxAenLTfl. yuenofi crerreHl{ KaH.{uAara sKoHoMI4r{eoKI4x HayK

cneur4anbHocrr{ 08.00.05 - SronoruuKa vr ynpaBneHl4e HapoAHbIM xo3qficrsoNl

IIO

(no

E.A. PasoMacoBa

/f,Af"LQ/i^' '

orpacngM ra cSeparra AerreJrbHocrll, B T.q.: gKoHoMI4Ka, opraHr43a\r4fl 14 yrlpaBneHl4e

np eArpus'rnflvrv\ orpacJrtMkl, KoMTIJIeKcaMI{ : cQ ep a ycnyr).
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