
OT3hIB

Ha aBTopeQepar Al{ccepraIluoHnofi pa6oru 3aqq EleHrr IOprenHbr Ha reMy

<<ConepmeHcrBoBaHl{e oqeHKIr KarrecrBa o6cryxuBaHrrfl Ha rrpeArrp[flTnqx

cQepu 6rrronux ycJryr>>, [peAcraBJreHHyro Ha cor{cKaHr.re yvenofi crerreHrl

KaHAIrAara sKoHoMrrqecKlrx HayK rro c[eqnaJrbHocrr{ 08.00.05 - SrconoMrrKa rr

yrIpaBJreHI{e HapoAHbIM xosqficrnovr (uo orpacrqM u c{epana AeqrerbHocrr{, B

T.q.: SKOHOMITKa, OpraHu3aIIHq r{ y[paBJreHr{e [peArrp[flTrrflrvrtr, orpacJrflMrr,

KoMrrJreKcaMr.r : cQepa ycnyr)

Orurofi vr3 eaxHefiru{x reu4euqufi pa3Br4Tr4fl coBpeMeHHoro o6rqecrna

sBnlnerct rrocro.f,HHo Bo3pacraroqar ponb Kar{ecrBa o6cnyxaBaHr4fl Bo Bcex c$epax u

BPrax SKoHoMI{r{ecxof Ae{TenbHocrI{, He r4cKrroqeHHeM fBIrferaf Lr cepBr{cHat

orpacnb. Peuraloulrau SarropoM B KoHKypeHrHofi 6opr6e sa uorpe6urerrfl flBrrflercfl

IIOBbIIIIEHI4C KAqECTBA OOCNYXZBAH].Ifl, Kaqecreo 3To troruTl4qecKafl-

lrlueuHo KarlecrBo flBrrflercfl ocHoBHbrMSKOHOMI4T{eCKa_g r,I HpaBCTBeHHar KaTefOpIIt.

ycnoBzeM yKpeilneHkrfl HarJnonamuofi 3KoHoMr4Kv, pasBurrrzx cSepu 6rrrosrrx ycnyr

B Poccraficrofr @e4epaqzz. Anarus orIeHKr4 KarrecrBa [peAocraBJreHur ycnyr

-sBrlfiercr neo6xo4utuoft cocraBntloqefi uccne4oBaHuflcoBpeMeHnofi sronoMrrKr4.

B ce-ssu c orllM TeMa I4acneAoBaHufl E.IO. 3a.aq rpeAcraBrrflercfl vpeserrvafino

aKTyanbHofi lz conpeuenuofi.

locrouncrBo I4 HoBIr3Ha AaHHofo I4ccneAoBaHvflM cocrol{T B ToM, qro aBTop

npeAcraBJlfer aJIropI{TM orleHKr,r Kar{ecrBa o6cnyNraBaHHfl, rcoroprrfi rro3BoJrHT

oIIeHIuITb Kar{ecTBo Ha ocHoBe excnepruofi orIeHKr4, ycTpaHr4Tb HeraTr{BHbre

nocJle.4arBrr{ cy6lexrraBHocrll pecnoHAeHToB, conocraBr4Tb npeAnpr{rrvr csepu

6rrroerrx ycnyr rlo Kaqecrey o6cny)r<krBaHux. B uepBoM [aparpa$e nepnofi rJraBbr

AaccepraHT Aaer orlpeAeneHr4e KaqecrBa o6cnyxzBaHvrfl. dIoA coAepxaHr4eM



IIoH-flTI4-fl ((KaqecrBo o6cnyNIaBaHufl>> aBTop rroHr4Maer coBoKynHocrb

SyurqraoHaJIbHbIX, TexHrlqecK'IX, 3crerl{qecKI{x, caHHTapHo-fI4fI4eHI,IqecKr4x pr

3KoHoMI4rIecKI4x cnoficrs 6rtrosofi ycnyrl4, Koropbre yAoBnerBoprror norpe6uocru
qeJIoBeKa I4nI{ rpyllnbl nloAefr e coornercrBl4u co cBorrM Ha3HaqeHr4eM> (c. 8 rercra
aeropeSepara).

[uccepranr craBl4r IrepeA co5ofi v peuaer 3a1arry rro pa:pa6orre
MeroII4rIecKOfO IroAXOAa, no3BoJlrroqefo oIIeHHTb BIILTflH]?1) Kar{ecrBa

o6cnyxranaiHLrfl Ha peHTa6enrHocrr, 3arparoorAaqy, [popr3BoAr{TeJrbHocrb rpy.{a,
ooopavunaeMocrb o6opornrrx cpeAcrB, Sou4oor4avy, BblsBHTb rroAKprrrepr4pr,

oKa3blBaroulue nav6olrruee BIrLrflHLre v ilpoBecrz cpaBHrrrelrurrfi aHan13

e$$exrr'rnHocrl4 rIpI4HtrbIX y[paBneHrreaKux perueuufi ro rroBbrrxeHzro KaqecrBa

o6rqeupzHsrofi xraccusraKar\kru ycnyr rryreM BBeAeHr4_rr HoBofo

xnaccuQuKarluoHHofo rrprr3HaKa ((cleu u$uxa npeAocraBJreHr,r, ycnyr>.

2. Pa6ora 6rr sHa.rzreJrbHo Bbrr4rp€ua, eerrvr obr aBTopy yAanocb npeAcTaBr4rb

6olee uo4po6no oIdeHKy AocroBepHocrr4 rr AocraroirHocrz rzHsopnaaquz

Anr r43Mep eHr4fl KarrecrBa o 6clyxa BaHkrfl .

BsrcxasaHHrre Bolpocbr He craBrr rro.4

AI4CCCPTAIryTU KT ABTOPCKHE BbIBOAbI I{ HE CHPIXAIOT

accnenoBaHkr'.

OcHosHrte reoperl4qecKze rloJloxeH:zfl v BbrBoAbr anropeSepra norurrH6r r4

o6ocHosaHrr. Anrope$epar Aocraror{Ho coAep)KareJreH, Aaer neooxonrzvroe

[pe.{craBJIeHI4e o pacKpblnaevtofr aBTopoM TeMe. Anropesepar rro3BoJrf,er cyAr{Tb o

TOM, r{To AkICCepTaI{uq flBIIfleTCfl 3aKOHr{eHHbIM HayrIHbIM I4CCIeAOBaHI4eM V

coorBercrByer rpe6onaul4qM r. 9 dlonoN elvrfl o npr4cyx AeHvruyqeHbrx creneHefi>>,

npeAb-[BnteMblM MuuucrepcrBoM o6pa:onaHur Lr HayKvr P(D K KaHAr4AarcKzM

COMHEHI4' OCHOBHbIC I1.NEH

KaqecTBa AVrCAepTarIr4oHHOfO

o6clyNun aHwfr.

Tar<xe Bo3HHKaror Bonpoobr, yrorrH.rrroqze r4 rrpoAomKaroqr4e reMy:

1. Aerop HeAocrarorlHo IIoJIHo o6ocHosan qenecoo6pa3Hocr6 AorroJrHeHr{t

ArlcceprarlkI{M. Anrop pa6orur, Elesa lOprenna 3axq, AocroprH npr{cy)KAeHrar eMy



yqeHoH creneHH KaHAI4Aara SKOHOMUr{eCKZX HayK fro Cneqv€LrrbHocrr,l 08.00.05 -
Sxououura kr yrlpaBneHl4e HapoAHbrM xosqficreoNl (no orpacuM Lr csepau

Ae{TenbHocTI,I, B T.rI.: 3KOHOMr4Ka, OpfaHr43ar{Hs rr ylpaBneHrae [peArrpr4r-rkrflMLr)

orpacnqMr,r, KoM[JreKcaM[r: c$epa ycryr).

JIofirco Otrra Tuuo$eeena

AoKrop $unoco$cKr4x HayK, npo$eccop
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Toucxttfi ronr'rrexHra.IecKrafi yHr,rBepcr4Ter)

npo S e ccop xa@ eAp rr <<Kynrryp ono rura 14 c o rlu€uuro fi xounayn 6 LrKarluu>>

A4pec: 634050, Toucx, yn. Vcona, 19,rc. 303;

pa6ouuir rereSon: 8 (913) 858-96 -97; en roqra: olgaloyko@tpu.ru
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Vqenufi ceKperapr Coeera TII) O.A AsaHbeBa


